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Engineering and Laboratory Adoption Continuum
Primary Responsibility: To provide production lines with best-in-class support.

Key Issue / Sensitivity: Purchasing most of these products and services requires a
unigue level of expertise that is not commonly housed within procurement groups.
These buyers have the added sensitivity of being closely tied to production, making
changes in suppliers...even to obtain a better deal...very difficult.

Effective Solution: Work around issues — brand loyalty is a major issue for
researchers and scientists.




