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CORPORATE UNITED ANNOUNCES NEW CENTIMARK ROOFING
PROGRAM TO DELIVER GREATER VALUE TO MEMBERS
CLEVELAND - April 6, 2010 — Corporate United, the nation’s largest group purchasing organization, is
pleased to announce a newly enhanced roofing option through its supplier, CentiMark. CentiMark is a
full-service commercial and industrial roofing contractor and parent company to QuestMark Flooring.
The new contract is geared toward members that are seeking more comprehensive roofing project

management support.

The new roofing program option includes benefits and features such as:

o Greater budget transparency through competitive market analysis and contractor comparison
breakdowns

e A more comprehensive online tool to manage the status of all roof conditions, inspections, bids, and
warranties across Corporate United member locations

o Dedicated implementation support to ensure all member locations achieve the program benefits

Furthermore, Corporate United members who choose to commit to this new program will achieve
preferred status with CentiMark, allowing them to take advantage of additional pricing discounts and

more flexible payment terms.

“CentiMark has been serving Corporate United and our members with commercial and industrial roofing
products and services since 2003,” says Gary Como, vice president, sourcing operations for Corporate

United. “Furthermore, our members nominated CentiMark as the Corporate United ‘Supplier of the Year

in 2008, which speaks to the supplier’s superior commitment to and performance for our organization.”
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Corporate United members also receive the following benefits when they participate in the CentiMark
roofing agreement:
Preferred Account Status

o Designated national account manager to develop an on-going Roof Asset Management Program

e Regular business reviews and usage reports

e Emergency response within 24 hours

o Preferred status response time during natural disasters

o Access to MyCentiMark.com - a comprehensive online roof management application with historical,
photographic and budgetary information for each facility

e Quote responses in two weeks

e 24 hour/365 day customer service center

Products and Services

e Two complimentary asset management inspections and detailed reports

e Thermal and moisture scans

e On-site roof education seminars

e Reduced cost preventive maintenance

o Service coupons for discounted leak repairs

e Roof inspection for budgeted projects

o Complete roof management services from emergency repairs to roof replacement through
CentiMark's network of 65 offices in the United States and Canada

e Complimentary initial roof inspection, analysis and recommendations

o Energy-efficient and low-maintenance roof systems

e Warranties up to 20 years for no dollar limit, non-prorated warranties covering workmanship and
materials

e Infrared scanning / non-destructive testing*

e Asbestos testing*
*Free with the purchase of a roof

By participating in the CentiMark agreement, Corporate United members also have access to QuestMark
Flooring products and services for industrial, commercial and retail flooring.

Pricing & Financial Terms

e New individual member and group rebate opportunities
o Preferred pricing that reflects the spend volume of the Corporate United membership
o Reduced national service and labor rates
o Extended and flexible payment terms and long-term financing available on new and replacement
roof systems
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Contract and Supplier Management

Corporate United performs auditing of usage and spend data to ensure that pricing from the supplier is
accurate and all terms and conditions are adhered to. Furthermore, Corporate United works diligently to
drive compliance through member organizations while delivering regular business reviews to outline

continuous improvement opportunities.

About Corporate United

Corporate United is the nation’s largest group purchasing organization, serving the world’s leading
companies across every industry sector with sourcing, contract management and networking solutions.
Corporate United’s more than 160 member companies collaborate for the purposes of enhancing their
spend management efforts, sharing best practices and interacting with an unrivaled network of

professionals.

For more than a decade, Corporate United has provided its membership with unique solutions to more
effectively manage indirect spend across their enterprise. By combining leveraged agreements with
ongoing supplier development and implementation support, member organizations realize savings and
resource flexibility. For more information, contact our headquarters at 440.895.0938 or visit

www.corporateunited.com.

About CentiMark

CentiMark is a full service commercial and industrial roofing contractor offering a full complement of
roofing solutions: roof systems, emergency leak service, roof repair, maintenance programs and multiple
site roof inspections. Our re-roofing services are typically on flat roofs utilizing EPDM roofs (rubber
roofing), TPO, bitumen roof, spray polyurethane foam and coatings. CentiMark proudly serves North
America as the largest roofing contractor with local offices in your community. QuestMark Flooring, a
division of CentiMark Corporation, offers industrial, commercial and retail flooring solutions.

www.corporateunited.com



