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CORPORATE UNITED ANNOUNCES MATERIAL HANDLING
MANAGEMENT AGREEMENT WITH TOTAL FLEET SOLUTIONS
CLEVELAND - July 22, 2009 — Corporate United, the nation’s largest group purchasing
organization (GPO), enters a new three-year contract with Total Fleet Solutions (TFS).

TFS is a brand-independent fleet management company, specializing in forklifts and
allied equipment that manages over 20,000 assets for its customers in North America.

Corporate United’s agreement with TFS became effective April 20, 2009 and is available
to the GPO's more than 140 member companies. The agreement provides members with
all services needed to manage a material handling fleet, including the mechanical
equipment used in the movement, storage and control of materials throughout
manufacturing and distribution processes. This includes, but is not limited to: forklifts,

pallet jacks, order pickers, forklift attachments, and batteries and chargers.

“A steering committee comprised of 11 Corporate United member companies worked
together to select TFS for a cost savings program that focuses on the total cost of owning
and operating material handling equipment,” says Marc Rosen, Corporate United
president. “Due to the diversity of programs, requirements and original equipment
manufacturers of each member company on the committee, we are confident the

agreement is comprehensive and will meet the needs of our membership.”
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Corporate United Members receive the following benefits when they participate in the

TFS material handling management agreement:

e Flexible program applies regardless of equipment manufacturer

e Discounted labor rates for on- or off-site maintenance

e Aggressive discount on maintenance parts

e Group volume incentive rebate

e Industry expertise and leverage for negotiation of purchases, leases or rentals

e Review, audit and processing of invoices for maintenance and leases; consolidated
invoice to customer

¢ Monitoring technology tools to assist in abuse prevention, safety compliance, driver
accountability, green initiatives and productivity

o All material handling assets and associated costs tracked in centralized database and
available for reporting online

e Warranty management and dispute resolution to ensure utilization of warranty
coverage

e Comprehensive site survey and analysis of cost and performance, along with
recommendations for improvement

e Fleet right-sizing, including: disposal, rotation, and refinancing of under-utilized
assets, as well as cost justification replacement analysis

e Implementation and management of maintenance plans and associated work order
processing

¢ Management of end-of-lease process, including administration, notification, returns
and remarketing as appropriate

e 24/7 support without incurring the fixed costs associated with internal resources

About Corporate United

Corporate United is the nation’s largest group purchasing organization, serving the
world’s leading companies across every industry sector with sourcing, contract
management and networking solutions. Corporate United’s more than 140 member
companies collaborate for the purposes of enhancing their spend management efforts,
sharing best practices and interacting with an unrivaled network of professionals.
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For more than a decade, Corporate United has provided its membership with unique
solutions to more effectively manage indirect spend across their enterprise. By combining
leveraged agreements with ongoing supplier development and implementation support,
member organizations realize savings and resource flexibility. For more information,

contact our headquarters at 440.895.0938 or visit www.corporateunited.com.

About Total Fleet Solutions Ltd.

Total Fleet Solutions Ltd. is a brand independent fleet management company that offers a
one-stop-shop solution for all material handling needs. Total Fleet Solutions provides all
services required to effectively manage your material handling fleet from acquisition to
disposition, while providing necessary data to make cost-effective decisions. This
program offers a documented history of savings for its established customers between 20
percent and 30 percent on the total cost associated with operating a material handling
fleet. Total Fleet Solutions is headquartered in Holland, Ohio and currently serves the

United States, Canada, and Mexico.
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